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SUMMARY
Qianjiang New City Grade A office market saw a strong take-up of 168,915 
sq m in 2017, up by 25% year-on-year (YoY) and a rent increase of 5.8% 
YoY.

Two Grade A office projects 
entered the market in the second half 
of 2017, adding 285,220 sq m.

City-wide Grade A office vacancy 
rates increased 4.0 percentage points 
(ppts) half-on-half (HoH) to 21.7% in 
2H/2017.

Grade A office rents increased 
0.9% HoH to RMB5.0 per sq m per 
day. 

Four new retail projects were 
launched in 2H/2017, adding 551,000 
sq m to the city’s downtown retail 
market. 

Vacancy rates in shopping malls 
increased 1.5 ppts HoH to 8.1% mostly 
because of the new supply.

City-wide first-floor shopping mall 
rents increased 0.5% HoH to RMB17.7 
per sq m per day.

“Longfor Property launched 
another landmark project, 
Longfor Paradise Walk, in the 
Binjiang area that added a total 
retail GFA of 240,000 sq m to 
the market.” James Macdonald, 
Savills Research
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Office market
Market commentary
Hangzhou’s GDP in the first three 
quarters of 2017 achieved a real 
growth of 8.3% to RMB901.8 billion. 
Service industry output increased 
to RMB556.6 billion, accounting 
for 61.7% of the city’s GDP. The 
municipal government remains 
committed to developing Hangzhou 
into a regional finance and wealth-
management centre.

Net take-up totalled 297,400 sq 
m in 2017, up by 1.2% YoY. The 
increasing demand in Qianjiang 
New City (QJNC) and the high 
quality of the new supply in the year 
contributed to the rise in net take-up. 

Average Grade A office rents stood 
at RMB5.0 per sq m per day, an 
increase of 0.9% HoH. Prime areas 
saw a decrease in rent by 0.4% 
HoH while non-prime areas saw an 
increase of 1.6% HoH. Grade A office 
rents in the QJNC area continued 
to record a steady increase of 2.4% 
HoH. 

Supply and Demand
Two projects were handed over in 
2H/2017, both of them are located in 
QJNC, adding 285,220 sq m of total 
Grade A office space. 

Junhao Hangzhou Centre is one of 
the two buildings in Winning Plaza 
Phase 2. The other building was 
sold to Agriculture Bank of China in 
2016 and renamed Agriculture Bank 
Building. Junhao Hangzhou Centre 
has a total office GFA of 97,220 sq m 
and is currently only open to tenants 
who can lease at least five stories, 
and is expected to offer small area 
leasing in 2018.

Hangzhou Ping An Financial Centre 
was released in Q4/2017. The project 
is comprised of three buildings with 
a total office GFA of 90,000, 55,000 
and 43,000 sq m. Both building 
A and B are for lease only, while 
building C is for en-bloc sale.

The city’s financial, information and 
professional services sectors remain 
the key demand drivers of the Grade 
A leasing market. There was also 
a notable uptick in leasing activity 
among real estate and architecture 
companies in 2017. The impact from 
the nationwide crackdown on P2P 
and the internet finance industry on 

to raise rents. Meanwhile, landlords 
in traditional business areas were 
pressured to give rental discounts 
to attract tenants, which drove the 
rent in prime markets down by 0.4% 
HoH. 

The city-wide Grade A office market 
vacancy rate increased by 4.0 ppts 
HoH to 21.7%. Without considering 
the impact of newly released projects 
in this quarter, the city-wide vacancy 
rate decreased by 3.0 ppts HoH. 

Because of the large new supply, 
QNJC witnessed an 8.4 ppts 
vacancy rate growth HoH to 24.3%. 
Without considering the new supply, 

GRAPH 1

Grade A office supply, demand and vacancy rate, 
2005–2017

Source: Savills Research                 
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GRAPH 2

Grade A Office Rents, Q4/2017

Source: Savills Research                                                                                                                                               
* Rents of new projects are included in the basket six months after launch                             
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Huanglong Wulin Qingchun Road Qianjiang New City

Wulin and Huanglong areas eased 
as companies from other industries, 
such as education and professional 
services, came to take up the vacant 
space.

Grade A Office Rents and Vacancy 
Rates
City-wide Grade A office rents 
increased to an average of RMB5.0 
per sq m per day, up by 0.9% HoH 
in 2H/2017. Non-prime markets saw 
rents increase 1.6% HoH on the back 
of a strong performance by QJNC. 
With the business environment 
maturing in QJNC, there is increasing 
demand for office space in the 
area, which has allowed landlords 
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the vacancy rate reached 12.1%, 
down by 3.8 ppts HoH. Companies 
are more interested in setting up 
offices or relocating to the area 
because of the maturing business 
environment and comparatively 
low rents. However, the vacancy 
rate is expected to remain high in 
QNJC while the new supply being 
absorbed.

Vacancy rates in the Huanglong and 
Wulin areas remained stable in the 
2H/2017 ending up at 13.8% and 
21.8%, respectively. New projects in 
Wulin, such as Galaxy International 
and Jianyin Centre, have seen strong 
take-up in 2017 after being handed 
over in the end of 2016. Leasing 
performance has been improved 
in both the Huanglong and Wulin 
areas since the effect of nationwide 
crackdown on P2P financing 
companies has abated.

Office Market Outlook
Four Grade A office projects are 
expected to launch in 2018, adding 
a total office GFA of 433,000 sq 
m. The projects are GT Land Plaza 
and China Life Building in QJNC, 
Huanglong Vanke Centre Phases 2 
and 3 in Huanglong and GDA Plaza 
in Wulin. If the take-up in 2018 
is equivalent to that of 2017, the 
vacancy rate is expected to have a 
moderate increase and, as a result, 
rents will be flat.

Retail Market
Market Commentary
City-wide retail sales remained 
flat in 2017 at RMB571.7 billion. 
As a tourist city, tourism spending 
contributes to a large amount of 
retail sales in Hangzhou. Hangzhou 
received 74.25 million tourists in 
1H/2017, up by 14.5% YoY, and 
tourism revenue reached RMB125.8 
billion, up by 16.5% YoY.

Four retail projects were launched in 
2H/2017, adding a total retail GFA of 
551,000 sq m. All four projects are 
located in non-prime areas.

Supply and Stock
Grand Canal Place, located in 
North City, with a total retail GFA of 
111,000 sq m, is a multi-use project 
developed and operated by Sino-
Ocean Group. The office portion 
was launched in Q2/2016. The retail 
portion includes a Century Star ice 
rink and a CGV cinema (a high-end 

Korean cinema brand), as well as the 
first Youbeijia Children Land (幼贝家
儿童乐园). 

Longfor Paradise Walk is located 
in the Binjiang area and has a total 
GFA of 240,000 sq m. Targeted 
towards young professionals and 
families, Longfor Paradise Walk has 
introduced brands that express an 
energetic and fashionable lifestyle. Of 
the 350 brands that signed up with 
the shopping mall, 58% of them are 
new to the Binjiang area and some 
are even new to Hangzhou. The 
seventh floor has a large outside area 
named “1515 Sky Street” (1515空
中街区) that provides entertainment 
facilities for children as well as a 
couple of outdoor restaurants.

Xixi Inntime City was launched in 
Q4/2017 in West City with a total 
GFA of 100,000 sq m. Connected 
to Metro Line 5, Xixi Inntime City is 
expected to receive satisfactory foot 
traffic given the continuous growth of 
the Xixi area. The shopping mall has 
introduced a series of well-known 
brands including Adidas, Innisfree 
and Levi’s.

Hangzhou Xintiandi Mall located in 
North City is a five-storey shopping 
mall with a total GFA of 100,000 sq 
m. The 718 Moxi Avenue (摩戏大道), 
decorated as a fairy tale world, is the 
highlight of the mall; the area will be 
used to hold exhibitions and special 
events.

Rents and Vacancy Rates
City-wide first-floor rents increased 
by 0.5% HoH to RMB17.7 per sq m 
per day, up by 0.2% YoY. Rents in 
prime areas recorded an increase of 
0.4% HoH to RMB27.1 per sq m per 
day, while non-prime and suburban 
rents also saw an increase of 0.7% 
and 0.3% HoH to RMB12.9 per sq 
m per day, and RMB13.1 per sq m 
per day. 

The average vacancy rate of 
shopping malls increased by 1.5 ppts 
HoH to 8.1% mostly because of the 
new supply. QJNC saw a decrease 
of 4 ppts HoH due to strong leasing 
performance in new projects, such as 
Raffles City, launched in Q2/2017.

Both the North City and West City 
areas saw an increase in vacancy 
rates by 0.6 ppt HoH and 0.7 
ppt HoH, respectively. The rise in 

vacancy was caused by a large 
amount of new supply in 2H/2017.

Retail Market Outlook
Five new shopping centres are 
expected to launch in 2018, adding 
a total GFA of 500,000 sq m. Prime 
and non-prime areas are anticipated 
to have total GFA of 130,000 and 
270,000 sq m, respectively. While 
a certain proportion of new supply 
might be delayed, the 2018 supply 
will still be a significant increase over 
the 385,000 sq m per year seen over 
the last two years, and is a significant 
expansion of the 2.73 million sq m 
stock. A direct consequence of this 
is likely to be an increase in vacancy 
rates as landlords fail to attract 
adequate demand for tenants.  

GRAPH 3

Downtown Retail Supply and Stock, 
2000-2017

Source: Savills Research                 
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GRAPH 4

Retail Rents and Vacancy Rates, 
Q4/2013 vs Q4/2017

Source: Savills Research                 
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TABLE 1

Upcoming Downtown Retail Projects, 2018

Project (EN) Project (CN) Retail GFA (sq m) Area Retail type

G.T. Land Plaza 高德置地广场 100,000 QJNC Shopping mall

Joy City 大悦城 200,000 North City Shopping mall

Xixi Incity Plaza Phase 2 西溪印象城二期 70,000 West City Shopping mall

Hubin Inntime City Phase 3 湖滨银泰三期 30,000 Lakeside Shopping mall

Xiasha Incity Plaza 下沙印象城 100,000 Xiasha Shopping mall
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